
SC4 - PIC Changes 
Time from PIC Change Request to Implementation 

-- 
+272 Affiliates t BOC & Other Affiliates Nonaftiliates 

Page 46 of 84 Attachment A ~ 3  



SC5 - Exchange Arcssr 
Mean Time tollestore 

SC5 Missouri DS1 
,311 

125 



SC6 - PIC Changes 
'rime to Rertom PIC After Tmubk Kepml 

SC6 Missouri PIC 

Page dX "f 84 



SC7 - Exchange Access 
Mean Time to Clear Nehvork Trouble 

I ,000 

SC7 Missouri DS1 
__-_____ 

+272 Afflmtcs *UOC & Other Affiliates Nunaffiliate 

I 

SC7 Missouri DSO 

I 

+272 Affllaies + BOC g, Other Affiliates Nanafiiliates 

p a s 4 9  Of84 



SCI ~Exrhange ALCC~ES 
Sueeerrhl Completion According to Desired Due Date 

Pa& i O O f 8 4  Anrihmcnl A-3 



S C I .  Exchange Access 
Time from BOC Promixd Due Date to Circuit Being Placed in Service 

SC2 Nevada DS3 

Months 

.I + 272 ARiliaIcs BOC & Orhcr Aniliatcr Nunallilialc 

SC2 Nevada DS1 



SC3 - Exchange ACLIEP 
l ime to Firm Order Confirmation 

SC3 Nevada DS3 



SC4 - PIC Changes 
Time from PIC Change Request to Implementation 

SC4 Nevada 

Page 53 Of84 Attachment A ~ 3  



SCS - Exchange AIF~ES 
MeanTiimoto Rostorp 



SC6 - PIC Changer 
Time to Restom PIC Arterlmuble Report 

SC6 Nevada PIC 
**" 1 

y 12" 1 - M  
e 

-272 Affiliates -ROC & Other Affiliate Nonaffiliatn 

Pryr i s  Of 84 Anachmcl A-3 



1 0 , K  

SC7 - Exchange Access 
M e a n  Time to Clear Nehvork Trouble 

SC7 Nevada DSl 

-272 Afiliates *BOC & Olher Affiliates Nonafiliales 

SC7 Nevada DSO 

Months 

-272 A f i l m c s  +BOT & Other Affiliates Nonafiliates 

P a w  56 urn4 Artachmnt A ~ 3  



SCI -Exchange Access 
Successful Completion According to Desired Due Date 

SCl Ohio DS3 

Months 

-272 Afilralrr -8OC & Otiicr Afiliafcr Nonafilialcs 

Months 

-272 Afiliafei -BC€&OtherAfiiiatcr 

Pagr S i  of R4 



SC2 - Exchange Access 
Time from BOC Promised Due Date to Circuit Being Placed in Sewice 

~ 

SC2 Ohio DS3 



SC3 -Exchange Aererr 
l i m e  to Finn Order Confirmation 

SC3 Ohio DSO 
~ p~ 

"0 

i 
w 

i I 



* 

SC4 - PIC Changes 
Time from PIC Change Request to Implementation 

SC4 Ohio 

Months 

1 +272 Affiliates +ROC & Other Affiliates Nonaftiliates( 

Page 60 of 84 Attachmen1 A-3 



SCS - Exchanpe Aece~s 
Mean Time to Restore 

SC5 Ohio DSO 

e ! 

i 

I %  

r9 II3 
b: U 

P a s d l  of84 



SC6 - PIC Changes 
Time to Restom PIC After Tmuble Report 

SC6 Ohio PIC 

I 

+ 272 bffiliatff - BOC & Other Amiiates Nonafflliates 



SC7 - Exchange Access 
Mean Time to  Clear Network Trouble 

SC7 Ohio DS1 

$ 1  e 2I.K 
i 

z 

.I +272 Affiliates +BOC & Other Affiliates Nonaffliate 

SC7 Ohio DSO 

4 2 7 2  Affliales *BOC & Other Affiliates NonrffliateS 

lPuge63 of84 Attachiornf A-3 



SCl - Exchange Access 
Successful Completion According to Desired Due Date 

I I 

1 I 

I 1 

Pogo 64 of 84 



SC2 - Exchange AIF~SS 
Time from BOC Promised Due Date I o  Circuit Being Placed in Service 

SC2 Oklahoma DS3 



SC3 - Exchange A e e w  
Time to Firm Order Confirmation 

40 

u 

SC3 Oklahoma DS3 
____ 

h 

''11 1 



SC4 -PIC Changes 
Time from PIC Change Request to Implementation 

SC4 Oklahoma 
____ ___ 3s - 

30 F 
I I 

Months 

+ 212 Affiliates + BOC & Other Affiliates Nonaffliatcs 

Page 67 of 84 Attachment A ~ 3  



SC5 - Exehmge Access 
Mean Time to Restore 

SCS Oklahoma DS3 



SC6 - PIC Changes 
Time l o  Restore PIC After Trouble Report 

- 7--- 

SC6 Oklahoma LPIC 

-272 Affliales --C BCC & Othci Aflilialcs Nonafflialcr 

P a s  69 of84 



SC7 - Exchange Access 
Mean Time to Clear Nehvork Trouble 

,om - 

:i w 

d l  00 - 

l i W ~  

~~- 

Months 

+ 272 Affiliates ?c BOC & Other Affiliates Nunaffiliates L 1  

+272 Affiliatrs +BOC &Other Affiliates Nomfiiiliale I1 
P a p  70 of 84 Attachment A-3 


